T 



no 



PTO/SB/05 (08-03) 
Approved for use through 07/31/2006. OMB 0651-0032 
U.S. Patent and Trademark Office. U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 



\JOnly 



UTILITY 
PATENT APPLICATION 
TRANSMITTAL 

for new nonprovisional applications under 37 C.F.R. 1.53(b)) 



Attorney Docket No. 



First Inventor 



Title 



Express Mail Label No. 



1271a 



Minh Duy Khuc 



Call Processing System and Service Control Point For 
Handling Calls to A Call Center 



EV 335506705 US 



APPLICATION ELEMENTS 

See MPEP chapter 600 concerning utility patent application contents. 



ADDRESS TO: 



Mail Stop Patent Application 
Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 



C01O 



co ^ 
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See 37 CFR 1.27. 

3. S Specification [Total Pages 
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- Descriptive title of the Invention 

- Cross Reference to Related Applications 

- Statement Regarding Fed sponsored R&D 
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- Background of the Invention 

- Brief Summary of the Invention 

- Brief Description of the Drawings ( if filed) 

- Detailed Description 

- Claim(s) 

- Abstract of the Disclosure 
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4. S Drawing(s) (35 U.S.C.113) 

5. Oath or Declaration 

a. □ Newly executed (original or copy) 

b. M Copy from a prior application (37 CFR 1 .63 (d)) 

(for a continuation/divisional with Box 18 completed) 

i. n DELETION OF INVENTOR(S) 

Signed statement attached deleting inventors) 
named in the prior application, see 37 CFR 
1.63(dX2) and 1.33(b). 

6. S Application Data Sheet. See 37 CFR 1.76 
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Computer Program (Appendix) 
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1 4. □ Return Receipt Postcard (MPEP 503) 
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1 5. □ Certified Copy of Priority Document(s) 

(if foreign priority is claimed) 

1 6. S Nonpublication Request under 35 U.S.C. 1 22 

(b)(2)(B)(i). Applicant must attach form PTO/SB/35 
or Its equivalent. 
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SI Continuation □ Divisional □ Continuation-in-part (CIP) of prior application No: 09 / 300.688 
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is considered a part of the disclosure of the accompanying or divisional application and is hereby incorporated by reference. The incorporation can only 
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Surcharge - late provisional filing fee 
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130 
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Non-English specification 






1812 
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1812 


2.520 


ror riling a request ror reexamination 
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2402 


165 


Filing a brief in support of an appeal 
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290 


2403 
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Processing fee under 37 CFR 1.17 (q) 
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180 
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Submission of Information Disclosure 
Stmt 
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40 


8021 


40 


Recording each patent assignment 
per property (times number of 
properties) 






1809 


770 


2809 


385 


Filing a submission after final rejection 
(37 CFR § 1.129(a)) 






1810 


770 


2810 


385 


For each additional invention to be 
examined (37 CFR § 1.129(b)) 
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770 
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385 


Request for Continued Examination (RCE) 
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900 


1802 
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Request for expedited examination 
of a design application 
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Charge any additional fee(s) during the pendency of this application 
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Reissue filing fee 
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Fee 
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WARNING: Information on this form may become public. Credit card information should not be 
included on this form. Provide credit card information and authorization on PTO-2038. 

This collection of information is required by 37 CFR 1.17 and 1.27. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to process) an 
application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, and submitting the 
completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or suggestions 
for reducing this burden, should be sent to the Chief Information Officer. U.S. Patent and Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 22313-1450. 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

// you need assistance in completing this form, call 1-800-PTO-9199 (1-800-786-9199) and select option 2. 
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NONPUBLICATION REQUEST 
UNDER 
35 U.S.C. 122(b)(2)(B)(i) 
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First Named Inventor 


Minh Duy Khuc ^ 


Title 


Call Processing System and Service Control Point For 
Handling Calls to A Call Center 


Attv Docket Number 


1271a j 





I hereby certify that the invention disclosed in the attached application has not and will not be 
the subject of an application filed in another country, or under a multilateral agreement, that 
requires publication at eighteen months after filing. 

I hereby request that the attached application not be published under 35 U.S.C. 122(b). 



3/11/04 

Date 




(303) 938-9999 ext. 15 Stephen S. Roche, Reg. 52, 176 

Telephone number Typed or printed name 



This request must be signed in compliance with 37 CFR 1.33(b) and submitted 
with the application upon filing. 

Applicant may rescind this nonpublication request at any time. If applicant 
rescinds a request that an application not be published under 35 U.S.C. 122(b), 
the application will be scheduled for publication at eighteen months from the 
earliest claimed filing date for which a benefit is claimed. 

If applicant subsequently files an application directed to the invention disclosed in 
the attached application in another country, or under a multilateral international 
agreement, that requires publication of applications eighteen months after filing, 
the applicant must notify the United States Patent and Trademark Office of such 
filing within forty-five (45) days after the date of the filing of such foreign or 
international application. Failure to do so will result in abandonment of this 
application (35 U.S.C. 122(b)(2)(B)(iii)). 
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to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is 
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will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or suggestions for 
reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, 
P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 (1-800-786-9199) and select option 2. 



